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Job Description 

Job Title: Senior Telecoms Engineer 

Department Technical Job Ref No VSLSTE080610 

Location: Hayes, Middlesex UK Travel Required: YES 

Salary Range: £35,000 P.A Position Type: Full Time 

HR Contact: Srini Srinivasan Date posted: 8
th

 June 2010 

Will Train Applicant(s): Training will be provided Posting Expires: 9
th

 July 2010 

Applications Accepted By: 

Post 

Mr. S.Srinivasan 

790 Uxbridge Road 

Hayes, Middlesex 

UB4 0RS 

 

REF: VSLSTE080610 

E-Mail: 

vacancy@voicetecuk.com 

 

REF: VSLSTE080610 

 

FAO – Srini Srinivasan 

Job Description 

Job Description: 

This is an excellent opportunity for an articulate person to join a young and fast growing telecoms company. 

Duties: 

• Part of a dedicated team responsible for the day to day running of our global voice network 

• Managing various switching platforms 

• Troubleshooting 

•  Dealing with and resolving customer queries and providing exceptional engineering services 

• Prepares and installs solutions by determining and designing system specifications, standards, and 

programming. 

• Improves operations by conducting systems analysis; recommending changes in policies and procedures. 

• Assist and work with technical team to ensure 99.99% of service uptime at all times 

• Protects operations by keeping information confidential. 

• Provides information by collecting, analyzing, and summarizing development and service issues. 

• Accomplishes engineering and organization mission by completing related results as needed. 

• Develop engineering solutions for clients dependant on their needs and requirements 

Skills/Qualifications: 

• Educated to degree level 

• Demonstrate excellent working knowledge of VoIP Protocols (SS7, Class 5 & 4, Digitalk, Cisco 54xx, Nokia 

DX, Genband and NexG) 

• Impeccable communication skills 

• First-rate time management skills 
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Job Description 

• Responds well under pressure 

• Works well as part of team and individually 

Additional Information: 

• The role will involve travelling 

• Spoken Hindi will be a plus point 

 

 

Date: Tuesday 8
th

 June 2010 

Posted By: Srinandhan Srinivasan 

Post Closing Date: Friday 9
th

 August 2010 

 


